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General questions about computer-based exams

What are the benefits of taking a computer-based exam?

Some people take the computer-based exam because they would like to get their results faster and because
they want to type on a keyboard rather than write by hand. Other benefits include:

e You can do the listening tests with headphones, so the sound quality is good.

¢ You can adjust the volume of the audio to suit you.

¢ You can adjust the size and colour of the font to suit you.

e You can easily edit your writing and use the word count to see how many words you’ve written.
¢ You don't need to transfer your answers to a separate answer sheet.

What is the difference between the paper-based and the computer-based exam?

The only difference is the way you take the exam. The content of the exams, the scoring and the final
certificate are the same. The Speaking test is the same for the paper-based and computer-based exam: you
will be speaking to an examiner with one or two other candidates.

What if there are technical issues on the day of the exam?

Technical issues are not common and, if there are any, your exam centre can usually resolve them quickly.
They will advise you on what you need to do.

What if my computer has technical issues during the exam?

In the case of technical issues during the exam (e.g. your computer does not respond, or the audio is not
playing), please raise your hand immediately.

Can | bring a pen and paper to the exam to take notes?

You can bring a pen or pencil to take notes. The paper will be provided by the exam centre. Leave the paper
on the table once the exam is finished.

If | can’t answer a question, can | come back to it again later?

Yes, you can check and change your answers at any time before the end of the test.

How will | know which questions | haven’t answered yet?

The questions you’ve answered will appear grey and underlined at the bottom of your screen.
The unanswered questions will stay as black squares.
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What is the review button in the bottom left corner for?

The review button is a useful tool for you to know which questions you want to check again before the end of
the exam. Tick review and the question number will become a blue circle.

Partt: 1 2 O D « EAED
Review Part 5: m m E m E m Part 6:

How do | know how much time | have left?

There is a timer at the top of the screen.

A XXXX XXXXXXX - 123456 © 75 minutes left

For questions 1 — 8, read the text and choose the correct answer for each gap. Click on a gap and a choice of words will appear. Then choose the correct answer.

For the Reading & Use of English and Writing tests, the clock will turn red and flash when you have ten and
five minutes left. The tests will automatically stop when the time finishes.

Can | adjust font size, colour and resolution?

Yes, you can click on Settings and adjust the font size, colour and resolution, so it is right for you.

If you wish, you can change these settings to make the test easier to read
Text size Colours Screen
@ Standard @ Standard Resolution
Large Yellow on [ﬁack @ 800 x 600
Extra large Blue on white 1024 x 768
Blue on cream 1280 x 1024
OK
= =]

Will | be able to do the exam from home?

No, you will take the exam in an exam centre, at your school, or at another location, depending on local
arrangements. Check with your teacher or exam centre.

Can | use the internet to look up words or answers?

No, you will not have access to the internet from the test computer.

Is there a sample test for the computer-based exam?

Yes, you can find a sample test for the computer-based exam on our website. Choose the exam you want to
take, and you will find an example of a computer-based test. Make sure you also watch the tutorial for the
exam you are taking.
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Common questions about the computer-based Reading paper

How can | underline or highlight text?

Select the text you want to highlight, right click and choose “Highlight”.

Teenage Summer Camps

Adam — Nature Camp

We helped on a nature reserve for a week. We did different things every day, but | did get a bit fed up because
we had cheese sandwiches every lunchtime. | 3 i use | didn’'t want to seem
awkward. | was starving by twelve every day anjway, ;_)d un, although we worked
incredibly hard. One day, the schedule was chaijged 2 « Notes id Instead of our planned activity, we
all helped the staff finish cutting the reeds by the 6t day — and also the best. They

Antiialhs mandad Anir haln s arnaran’t iatb hains bant annimind Cuams davs i taals it in fiems da anals in fanmans

To remove the highlighted passages, right clicking again and choose “Clear”. Choose “Clear all” to remove all
highlighted passages.

Teenage Summer Camps

Adam — Nature Camp

We helped on a nature reserve for a week. We did differ
we had cheese sandwiches every lunchtime. | kept q -~ "~ zause | didn't wanj to seem
awkward. | was starving by twelve every day anyway, far fun, although we worked
incredibly hard. One day, the schedule was changed 1_instead of our plafined activity, we
all helped the staff finish cutting the reeds by the lake.jTI & Clear all Clears this highlighting the best. They
actually needed our help, we weren't just being kept ofcupied. Every day, we took it in turns t§ cook, in teams

bit fed up because

How can | make notes?

Select the passage you would like to make notes about, right click and choose “Notes”. This will automatically
highlight the passage too. You can copy and paste from your electronic notes to the answers.

Fl

, like statues, squares and other lan
g — my team found almost all of the i
so | thought it was a clever idea. I'd
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* Highlight

You can also make notes on a piece of paper.

To look at your notes, move your cursor over the highlighted passages and will see a small square.

Sarah - Culture Camp Which
Every morning we had the same breakfast, and then cleaned up the camp. Nobody could opt out and it was
only when it was all completely tidy that we could head off for the day. The first time we went int Y, we
were split into teams and given lists of things to spot, like statues, squares and other Iandmnrk% With eama

help from the local residents, it wasn’t too demanding — my team found almost all of the ite
came second. We also got to know our way around, so | thought it was a clever idea. I'd bg

43 felt relieved they were kept so busy?
&

See question 44. am

You can remove the notes by right clicking again and choose “Clear”. You can choose “Clear all” if you want
to remove all highlighted passages and notes.
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on nearly every minute and | hardly got §f £ clear all ¢jears this e |
5 in and around the city every day, and in

Can | see all the text and questions at the same time?

You may have to move the scroll bar to read the whole text and see all the questions.

Read the newspaper article below about a young professional footballer. For questions 43 choose the correct section. The sections may be chosen more than once.

Teenage Summer Camps Which teenager
Adam — Nature Camp

We helped on a nature reserve for a week. We did different things every day, but | did get a bit fed up because
we had cheese sandwiches every lunchtime. | kept quiet about it though because | didn't want to seem
awkward. | was starving by twelve every day anyway, and it really was good fun, although we worked
incredibly hard. One day, the schedule was changed at the last minute, and instead of our planned activity, we O Adam
all helped the staff finish cutting the reeds by the lake. That was the toughest day — and also the best. They
actually needed our help, we weren't just being kept occupied. Every day, we took it in turns to cook, in teams
of five. When it was our team’s turn, we made a simple dinner of pasta and salad for everyone. Judging by the O Oliver
fact that there was none left, we didn't do too badly!

43 felt relieved they were kept so busy?

( Sarah

 Malika

Sarah - Culture Camp
Every morning we had the same breakfast, and then cleaned up the camp. Nobody could opt out and it was
only when it was all completely tidy that we could head off for the day. The first time we went into the city, we

44 was pleased to have achieved something hard but worthwhile?

were split into teams and given lists of things to spot, like statues, squares and other landmarks. With some 45 found that observing other people’s work encouraged them?
help from the local residents, it wasn't too demanding — my team found almost all of the items on our list and
came second. We also got to know our way around, so | thought it was a clever idea. I'd been worried | might 46 helped to produce something that proved popular?

miss my parents, but there was something going on nearly every minute and | hardly got time to think about

Common questions about the computer-based Writing paper

Will the words | type be counted automatically?

Yes, the words are counted automatically as you're typing.

Question 2 @ @ You are answering question 2

YYou have received a letter from your English-speaking pen friend. Hey Sam,

[Thank you for your email. It's great to hear from you!

Can you help me with a class project? | have to write about places which are special to people. Can
you tell me about a place that is special to you? Where is it? What does it look like? It doesn't have
to be a famous place. Just explain why it's important to you.

Write soon, Sam

Write your letter.

Question 3 choase this question | |
Question 4 choose this question [ |
Question 5 choose this question [ |

[Word count: 13
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Can | edit my writing?

Yes, you can copy and paste, delete and edit what you write at any time during the Writing paper.

Is there a spell-checker?

No. It is important to proofread your answer before the end of the test.

Can | plan and make notes for the Writing part on paper?

Yes, you will be given paper that you can use to plan and make notes for the Writing paper. Please make
sure to leave all the paper in the exam room once the exam has finished.

Common questions about the computer-based Listening paper

Can | adjust the volume of the audio?

Yes, you can change the volume by using the bar in the top-right at any time during the test.

l Help |4 I Hide E

Can | pause the listening?

No, you cannot pause the listening. You will hear each track twice.

Do | have any time to review my answers before the end of the test?

Yes, you have two minutes to check your answers before the test ends.

Common questions about the Speaking paper for computer-based exams

How is the Speaking test done in the computer-based exam?

The Speaking test is the same as in the paper-based exam. You take it together with one or two other
candidates. There are two examiners. One of the examiners talks to you and the other examiner listens.
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