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Business Systems Support Specialist

PwC 6.015 ocen - Warszawa, mazowieckie

Pokaz oferte

Pw is a powerful network of ower 236.000 people across 158 countries. ANl committe
quality in Assurance, Tax, Advisory & Technology Services.

As global game changers, our experts play big. Match your curiosity with continuous «
leamn, grow and make an impact. Join PwC and be a game changer.

A career in Information Technology, within Internal Firm Services, will provide you wit
opportunity to support our core business functions by deploying applications that enal
te work more efficientty and delrver the highest levels of service fo our clients. You'll fi
managing the design and implementation of technology infrastructure within PwC, der
enhancing both client and internal facing applications within PwC, and providing tech:
that help create a competitive advantage for the Firm to drive strategic business grow

Our Business Analysis - Client Services team oversees Information Technology proje
help align our clients Information Technology solutions with their business needs by i
addressing any gaps. As a part of the team, you'll help our clients optimise opperiunit
document the right requirements to create solutions that meet user needs, improve el
reducing rework, and shorten project fimelines.

Business Systems Support Specialist - Ninht Shift

The Role

Ve ame broking for & personwio will be responsiblz for PwC intenal busienss applications suppor.
The applications are the intermal syslems used in 2l PwC offices around the worlc - in Eastem,
Central and Vves:iern custers. The person wil be responsible for areas related 1o applications
support, new apglications boarding, processes usage in ssue resolution.

= CRM, BRP, HC apofications support and customer care — no previous application knowledge
is required

* processing tickefs according to IT standards ITILR)

= creafion of project documentation

* maintaining interna knowledge datzbase

= new applications on-boarding and support transition.

‘Work hours:
FulHime { Monday — Sunday)

only wors from heme; he excention are the first 2-3 months, when internal training will be efomed
in the PwC offce in VWarsaw.

Candidae's profile
The idea candidate for this position should b2 University graduate, or have 1-2 year expenerce
dealing with applcalion and possess the following skills and experiencs:

= akility to quickly leamn new systems/apolications

= gxcelent communication skills

* akility to diagnose problems according to provideo guidelires and to initiate prompt response
= very good English, both spoken and written (minimwm FCE level)



