English
Skills Test

Reading

Why take an adaptive test?

e Your adaptive test is personalised. Some questions might be easy, and some will be more difficult.
Your questions are chosen based on your previous answers.

e An adaptive test will give you an accurate result and a better test experience because it is
tailored to your level.

e Your Reading test usually takes approximately 20—-45 minutes, depending on your level. However, it
could be shorter or longer than this.

e Your results will be available immediately after you complete the test.

What do | need to know about my test?

o Look at the sample test to become familiar with the tasks. The sample test is not adaptive. It shows
you all the different types of tasks in the Cambridge English Skills Test: Business. When you take
your real test, you will see some of these tasks, but not all of them. The tasks you see will depend
on your level.

e Before answering a question, read the task instructions and any information about the texts, as well
as the text including the title. This will help your understanding.

e You can change your answer to any question on the same screen.

e Check all your answers carefully before you click on the arrow to move to the next screen. However,
do not take too long to read through everything again, try to keep moving at a good, steady pace.

¢ When you click forward to the next screen, you will not be able to go back.
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English
Skills Test

Task type 1 (Reading) One-Question Multiple Choice

For this question, choose the correct answer.

n What does the manager want his team to do?

Subject: e meet to practice pitching the new products

Our new line of printers will

be on display in the Blue get to know a new product range ahead of promoting it
Room from 9am tomorrow — a
chance to familiarise decide which customers to promote new products to

yourselves with the products
befare pitching them to
potential clients.

No. of questions in | 1

task
Testing focus Understanding the meaning of a short communicative text in the form of a
notice, sign or message
Advice e Read a short text (message or notice).
o Read each option carefully.
e Eliminate the options that are not correct.
e Click on the correct option, making sure the answer matches with
what the short text says.
Preparation ¢ Read a variety of text types which may appear in the test, such as

emails, signs, notices, messages.
e Tip: Set up a chat group with your friends or family where you only
communicate in English.
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English
Skills Test

Task type 2 (Reading) One-Question Multiple-choice gap fill

Click on the gap then choose the correct answer.

I've applied for the job but | don't really n‘ ‘to get it.

No. of questions in | 1 (with 3 or 4 multiple choice options)

task
Testing focus Understanding the grammar and vocabulary within a sentence
Advice ¢ Read the gapped sentence.
e Look carefully at all the options.
e Check the words before and after the gap to see if options could fit
here.
¢ Click on the gap then select the correct answer by clicking on it.
Preparation e Review a variety of grammatical features (e.g. articles, infinitives,

pronouns, -ing forms, quantifiers, modals, relative clauses,
comparatives, prepositions and particles, verb tenses and forms,
determiners), collocations, fixed phrases and phrasal verbs.

e Cambridge English has a variety of practice activities to help you.

e Tip: Reading a variety of texts in English will help you become
more aware of grammatical structures and vocabulary. If you see a
word, phrase or structure you don’t know, make a note of it. How is
it used? What does it mean? Write down one or two example
sentences.
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English
Skills Test

Task type 3 (Reading) Five-Question Open gap-fill

For these questions, type the comrect answer in each gap.

Type only one word in each gap.

Do you want extra work?

We are looking for people n can work extra hours next week. There

will n a lot of work to do. This is because n two large new orders. We
need people to work from 5 p.m. n 8 p.m. every day.

Please contact your manager you are interested in this work.

No. of questionsin | 5
task

Testing focus Knowledge of grammar in a text

Advice

Read a text with 5 gaps.

Each gap is missing a grammar word.

Read the text carefully and consider its meaning before you fill in
any gap.

Type ONE word only in each gap.

Check your answer has the right meaning and fits with the
grammar of the sentence.

Preparation

Review a variety of grammar - articles, infinitives, pronouns,
quantifiers, modals, relative clauses, comparatives, prepositions
and particles, verb tenses and forms, determiners.

Cambridge English has a variety of practice activities.

Tip: Look at written work you have done in class and read your
teacher's comments. What grammar errors do you often make?
Find practice exercises online to help you improve.

© UCLES 2025. This material may be photocopied (without alteration) and distributed for classroom use
provided no charge is made. For further information see our Terms and Conditions.

CAMBRIDGE

English


https://www.cambridgeenglish.org/learning-english/activities-for-learners/?skill=grammar&rows=12

English
Skills Test

Task type 4 (Reading) Five-question Multiple-choice gap-fill

Click on each gap then choose the correct answer.

A new appointment

The law firm Staley and Graham has appointed James Bramhall as its new human resources manager.

Bramhall has over seven years nl:| of working in human resources in the legal and retail sectors. He

the firm from Haston Lawyers where he spent two and a half years as HR manager. He has

n in law and personnel management.

The firm currently employs 110 staff. Bramhall and his n will be responsible for the firm's plans to
at least 30 new members of Staff In the next six montns.

practice involvement experience

No. of questions in | 5 (with 3 or 4 multiple choice options)

task
Testing focus Knowledge of grammar and vocabulary in a text
Advice ¢ Read a text with 5 gaps.
o Each gap needs to be filled with a single word or phrasal verb.
e Read the text carefully and consider its meaning before you fill in
any gap.
e Click on a gap and consider all the options before choosing the
correct one.
e After completing all the gaps, read the whole text again and check
your answers.
Preparation e Review a variety of grammatical features (e.g. articles, infinitives,

pronouns, -ing forms, quantifiers, modals, relative clauses,
comparatives, prepositions and particles, verb tenses and forms,
determiners), collocations, fixed phrases and phrasal verbs.

e Cambridge English has a variety of practice activities.

e Tip: Reading a variety of texts in English will help you become
more aware of grammatical structures and vocabulary. If you see a
word, phrase or structure you don’t know, make a note of it. How is
it used? What does it mean? Write down one or two example
sentences.
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English
Skills Test

Task type 5

Effective team working

Teammwork |s changing. Instead of being one connecied group working face-lo-face, wilh a fised set of members,
mademn out with varying c n
Greate subgroups of peogie in the team Ihat they work most ciosely with, Then, each SUBGROU Views themselves
mare pasitively than the others, which can lead to tension across the wider team. When teams are forced to
interact remotely, there's alsa the: potential for mixed messages: walking inta a face-to-face team meeting we
mediately . but on videccalls ihese non-verbal clues are lost.

Faor effective teamwork, establishing a team with the right mix and number of members and balance of skills is
vital It's not essential for every Individual to possess superior technical and social skils, but overall the team
needs a healihy dose of both. Diversity in knowledge, views, age, gender and race can help Increase creaivily.
Adding members Is one way to achieve this, but Increased size brings the risk of poor communication, limiting
conributions. Teams sholld be made up of Me Minimum NUMbes of people possible and 1eam leaders should ask
themselves what unique value each parson brings fo the group.

Meetings are a vital part of teanmwork and the first 10 minutes can be key 1o their succass. Even with a packed
agenda, leam leaders should consider leaving this time free, to give participants opportunities 1o discuss matlers
not direcly related to roles and respansibilities in the current project, rather than encouraging them to arrive at
their lelsure. This helps everyone develop a more complete piciure of new or dlstant colleagues for a more
positive working environment. Any awkward moments can be avoided by sticking to ‘safer” topics of conversation,
Tike work and travel, rather than family e, particularly when new members foin the team.

Teamwork can be used across a range of business activities, incluging bath long- and short-term projects. Its
unlikely that every project wil be equally creative or inspiring, and giving the whole team responsibility for the task
1Gm BEGINNING 16 #nd IS ONe way of BNSUTINg the SMODTN FUNNINg of the Project. AnoIner way of achieving this is
for team leaders to state Up frant what actions and atfitudes are, and are not, acceptable, which is particularly
important when teams aperate across different cuitures or membership changes over fime.

1t goes without saying that a team must have shared goals. Teams cannct be Inspired to work well without first
knowing whal they re working towards. Modest goals don't provide sufficient matlvation. They need to be:
challenging, without being 5o hard 1o attain that the team bec They may have o
suit the changing needs of the project, a decision for the team leader, drawing on their past experience. Hawever,
reaching the goals should have rewards, elther professional or personal, 0 that everyone cares about achieving
them.

(Reading) Five-Question Multiple Choice

For these questions, choose the correct answer.

“* 8 Inthe first paragraph, what point does the writer make about modern teams?

The frequency of meetings has increased
It's cifficul for the entire team to maintain a feeing of unty.
Co-operation has become a high priority

People are more likely o prefer working with others from similar backgrounds.

v

™ [ e wtersuggests using th s ten minutes of ay eam mestg o

™ B 1 the tourtn paragraph, the writer says teams may struggle to work effectively uniess

M - RS

says that team goals should be

No. of questions in
task

5 (with 3 or 4 multiple choice options)

Testing focus

Reading for gist and specific information such as opinion, purpose, main
idea, implication, etc.

Advice

¢ Read a long text with five multiple-choice questions.
Read the text quickly for general understanding first.

¢ Read each of the questions and the options and look closely at the
text to choose your answer.

¢ Click on the correct answer for each question.

Preparation

¢ Read a variety of texts which may appear in the test - articles,
opinion pieces, editorials.

e Tip: Set up a chat group with your friends or family where you only
communicate in English.
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English
Skills Test

Task type 6 (Reading) Two-Question Multiple Choice

For these questions, choose the correct answer.

Staff motivation
A 13 Inthe first paragraph, what does the writer suggest about motivation?
e search Int be contusin

Molivating stalf is essential 1o the success of any firm. Motivated employees contribute more ideas and work
harder to achieve business objectives. And good workplace morale also reduces costly staff tumover. Survey after

survey shows that while pay fises and bonuses may provide short-term motivation boosts, praise from immediate
managers, attention from top managers, and opportunities for responsibiliy influence people’s behaviour just as
effectively, yet cost Iittle or nothing. So why do 5o few business leaders focus on such forms of motivation?
Ciearly an unhealthy number of those In charge stil belleve In financlal motivators and because of this ignore
motivation during lough economic times — exactly when It's most needed

Small businesses, such as online business services company Cloud Viva, couldn't offer the same financial Mixi
benefits as large companles i they wanted to, 5o they have found other ways to motivate staff. At Cloud Viva, Its

core values — respect for the individual, opportunities for personal growth, and a positive working environment —

were developed by the whole workforce. In addition, everyone has share options, and they enjoy regular lunches

in focal restaurants and weekends away. But I's staff development that's at the heart of thelr approach. The Bl e writer uses the company Cloud Viva to llustrate
company spends thousands of pounds a year per person on training and also suppOrts stafl in gaining work-

related qualifications o to develop their own creative projects that might benefit the business. Their philosophy

has pald off. They were recently voted ‘Best smal business to work for'

No. of questionsin | 2
task

Testing focus Reading for gist and specific information such as opinion, purpose, main
idea, implication, etc.

Advice e Read a long text with two multiple-choice questions.

¢ Read the text quickly for general understanding first.

o Read each of the questions and the options and look closely at the
text to choose your answer.

¢ Click on the correct answer for each question.

Preparation o Read a variety of texts which may appear in the test - articles,
opinion pieces, editorials.

e Tip: Find a text which interests you. What do you think of the
writer’'s opinion/perspective? Do you share the same point of view?
Read the comments below the article. What others think? Do you
agree with them?
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English
Skills Test

Task type 7 (Reading) Missing Sentence Text Completion

Read the text.

Choose the correct sentence for each gap. You do not need to use three of the sentences.

Working for global businesses These employees may nol necessarly have skils that are hard 10 find in the business's home country.
The business envionment today can most definiely be described & one that's global and interconnected. This is why the.

o 100k 10 expand their operations 10 ot Thatis 10 say, they need stalf who are culturally sensilive, used 1o working In diverse contexts, and may even have worked

iness contexts. both at home and abroad. 1t therefore pays fo develop a workforce th

melting pot of ¢ ‘company at | work for deliberately aims for an even, S0/50 spit between local ar

‘employees for Ihis very reason

In order for & business to operate successfuly as a global enterprise, 1 needs 1o afow for cultural vanations in workplace

For mstance, there may be a cuture of flex!

of a business that is headquartered elsewhere. Ifthis is the case

& forexgn country. Leave allowances are ancther o

itk oty i b o iy s s v iy

operations might have to cease in some countries.

‘employabilty by eaniching a CV and providing & wider perspective on things that wouid be dificult. i not impossibie, 1o

acquire othenwise

No. of questions in | 5

task
Testing focus Understanding of text structure, cohesion and coherence within
paragraphs in a longer text
Advice ¢ Read a long text with 5 gaps.
e Each gap is missing a sentence, and you will need choose the
correct sentence for each gap from 8 options.
There are 3 extra sentences.
¢ Read the text carefully and consider its meaning before you fill in
any gap.
¢ For each gap study the ideas and the words that come before or
after it; these will help you decide which option fits best.
e Drag and drop the correct sentences into each gap.
e Finally, re-read the whole text with your chosen sentences to
check your answers.
Preparation e Read a wide variety of texts in English. How does the writer
connect each sentence together? How is each paragraph
connected?

e Tip: Reading more in English will also improve your writing.
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English
Skills Test

Task type 8

(Reading) Missing Paragraph Text Completion

Read the texi.

Choose the correct paragraph A—F for each gap. You do not need to use one of the paragraphs.

The benefits of employes training

Al types of arganisations, whether bricks-and-mortar o online, face constant challanges. Leaders and managers need fo

think on thair foat, and ind ways of dealing with al sort

ect thei
usual, which wil have a detrimentsi eflect on profits

Cultvating & posilive s, hawever, one o nury

When il comes lo i 9 most
naturally be largeted to the skills directly relsied to a specific role, but will often also be of velue in wider conexts. This wil
Inspire engagement, snd (s aiso essentil i e of retention

1t &5 equally important that employess should be actively encouraged 1o see tis invesiment n their talent as one that is.

mutually benaficial. A company's offer to supply training, and stall members accapting of it, can be seen s something of a

parinership.

Empowering ampiayses with Ihe opporuny and knowledge I foster ther gromth wil thersfore bensfit your business averall

1t & simpie conversion  happier employees make for happier cusiomers, weikirained employees doal wilh customers il
‘N0l lovel of coNTIdeNCe BN BCCUTACY, PrOVIAINg 3 belier experence. AN CUSIOMETS Can 1ell Whan MeyTe ComMUNCANg
with wolkengaged end informed gersonnel - which obwiousiy reflects well 00 The business

No. of questions in
task

5

Testing focus

Understanding of text structure, cohesion and coherence across
paragraphs in a longer text

Advice ¢ Read a long text with 5 gaps.
e Each gap is missing a paragraph. You will need to choose the
correct paragraph for each gap from 6 options.
e There is 1 extra paragraph.
¢ Look before and after each gap for clues to decide which
paragraph fits best.
Drag and drop the correct paragraphs into each gap.
¢ Finally, reread the whole text with your chosen paragraphs to
check your answers.
Preparation Read a wide variety of texts in English.

e Tip: Reading more in English will also improve your writing.
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English
Skills Test

Task type 9 (Reading) Multiple Text Matching

Read the four texts.
Choose the correct text A-D for each question. You can choose each text more than once.

P25 WNKh mEntor SNres &N OpNION WIN Menior D FEQAISIG MK €xpec

No. of questionsin | 4

task
Testing focus Reading multiple sources to compare, contrast and synthesise information
and views
Advice e Read four texts on the same topic.
Read each question and check across the texts to find the correct
answer.
¢ Click on the button to select the correct text A, B, C or D.
e Check your answers.
Preparation o Read a variety of texts on the same topic, e.g. reviews,

news/sports reports, opinion pieces. What are the similarities and
differences between the texts? Which words and phrases tell you
this?

e Tip: Find some reviews of a recent film. What does the reviewer
think of the film? Is it similar to other reviews? Which words and
phrases tell you their opinions are similar/different?
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