5.J8 Cambridge Assessment
W English

Preparation Centre
Performance Reports



Preparation Centre Performance Reports

Contents
T dgoTe [V AT ] o HUU T TP PP UPTOPPTOP 2
ACCESSING T8 FEPOITS . .eeiiiiiiie ettt e e st e e s te e e e e ataeeesabaeeesasbaeeeessssaeesansseeesnnsseeennn 2
Cambridge English Qualifications (except Starters, Movers and FIYers) ........cccccveciveeivcieeeeecviieeeens 3
Starters, MOVErS ANd FIYEIS ......uiii ettt e e tte e e e e tte e e e ebteeesebteeeesarteeeesseaeeesanes 4
N Loy AT 11 I =T o oY o £ T 4
The NAVIZATION PANE....uiiiii i e et e e e st e e e s beeee s s bteeessabtaeessasteeessssreeassnes 4
[DLe3N Y oY o F: o [T a Y- =Y o Yo o £ SR SPU 5
Cambridge English Qualifications (except Starters, Movers and Flyers): Overall Reports................... 6
Year on Year Grade DistribUtIONS........cooiiiiiiiiiiieie ettt 6
[0=T oTe ] ot Al IV o 1T PP PPPPPPPPPORO 7
Group Grade DistribULIONS ........uiiiiieee et e et e e e et e e e s e bree e e ebteeeesntaeeeeanes 9
Group Grade Distribution by Period .......c.ueeiiiiiiiiieiiie ettt 10
Overall Cambridge ENglish SCAlE SCOIES .....oiiiuiiiiiiiiii ettt e e s saaeeeeas 12
Cambridge English Qualifications (except Starters, Movers and Flyers): Reports by Skill................. 13
Year on Year Cambridge English Scale Score COmMPariSONS .......c..eeeeecieeeeeciieeecciee e e e 13
Group SKills COMPATISONS ...ecciiiiieieiiieececie e e e et e e e ettt e e e eetteeeeesateeeeesataseeeassseeeaasseseesassaesesnnssesesasseeannn 14
Starters, Movers and FIYErs REPOIS.....ccuuiiiiiiieieieiiee e ecitee ettt e sttt e e estre e e s etee e e e sabae e s ssnbeeeeesnseeeeenneeas 15
Year on Year Starters, Movers and Flyers Shield COmMPariSONs ........cccceevecieeeeiciieeesciieeeesiree e 15
Starters, Movers and Flyers Group Skills COMPAriSONS .......cccccuviiiiiiveeeiiiieeeeiireeeesreeessrreeesseaeeeens 16
DASNBOAIAS ...ttt e b et a e sttt b e bt e s bt she e et e e teenbeesaeesaneeas 17
Overall Score and Grade Dashboard...........co.eoiiiiiiiinie et 17
SKill SCOre DAashbOard........cooii ittt sttt et be e s sttt as 18
Starters, Movers and Flyers Dashboard..........ccoeiivciiiiiiiiiie e aae e 18
Frequently Asked QUESTIONS ....ccccuuiiiiieie ettt e e e e e et e e e e saae e e e sstaeeesansbeeessnnreeaeas 19

Page 1



Preparation Centre Performance Reports

Introduction
A suite of performance reports have been developed which will display aggregate candidate results:

e Qver time (year-on-year for the current year and previous three)
e Against all other preparation centres in the same country and globally

The reports are fully integrated into the Preparation Centre Results Portal and can be viewed by
anyone who is currently able to use the service. The reports cover all Cambridge English
Qualifications from Pre A1 Starters to C2 Proficiency, including the Business certificates from B1
Business Preliminary to C1 Business Higher.

Accessing the reports
To use the reports, simply log into the portal as usual — you will see an additional tab on the menu
bar.

B H Cambridge Assessment

@V English
Preparation Centre Results Online ELI Logout x

Results = Performance Reporis My profile = Help

* Results The British Institute of Seville

Clicking on this will display the reports page - click on the underlined link as shown.

Cambridge Assessment
¥ English

Preparation Centre Results Online ELl logout x

Results = Performance Reports My profile = Help

» Results ® Performance Reports The British Institute of Seville

Performance Reports
click here ownload your preparation centre's performance reports.

The report menu will be displayed.

4 4 C‘f 1k Pl Select a format ¥ | Export
Performance Repoma for your Preparation Centre

Welcome to our results reporting service for preparation centres.

If your preparation centre is registered with more than one authorised centre or with more than one log-in, you will
only be able to see reports for the log-in that you are currently using. Mote that where there are 20 candidates or
fewer, data is not sufficient to provide meaningful reports/comparisons.

For information on running the reports please see the user guide

If you have any technical issues with the reports, please contact Cambridge Assessment English on
https:{/support. cambridgeenglish.org

Note that the reports cover the last three years and the current year to date F AQS
Click on the name or description to run the report

The actual reports shown will vary depending on the types of examination offered by your
preparation centre.
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Cambridge English Qualifications (except Starters, Movers and Flyers)

Performance Reports for your Preparation Centre

VWelcome to our results reporting service for preparation centres.

If your preparation centre is registered with more than one authorised centre or with more than one log-in, you will
only be able to see reports for the log-in that you are currently using. Mote that where there are 20 candidates or
fewer, data is not sufficient to provide meaningful reports/comparisons.

For information on running the reports please see the user guide

If you have any technical issues with the reports, please contact Cambridge Assessment English on
https:#/support.cambridgeenglish.org

Note that the reports cover the last three years and the current year to date FAQS

Click an the name or description to run the report

Overall Score & Grade Dashboard
Year on Year Grade Distributions
Group Grade Distributions

Group Grade Distribution by Period

Overall Cambridge English Scale
Scores

Skill Score Dashboard

Year on Year Cambridge English
Scale Score Comparisons

Group Skills Comparisons

Overall Reports

Shows all overall Cambridge English Scale Score and Grade reports on a single page.

Shows proportions of candidates achieving each grade by year and in comparison to
other years.

Shows proportions of candidates from your preparation centre achieving each grade
for the selected year, compared to your country as a whole, and globally.

Shows proportions of candidates from your preparation centre achieving each grade
for a selected period (month and year) compared to your country as a whole, and
globally.

Shows the average Cambridge English Scale score by year and in comparison to other
years. This is also compared to your country as a whole and globally.

Reports by Skill

Shows both skills reports on a single page.

Shows the average Cambridge English Scale score for each of the skills by year and in
comparison to other years.

Shows the average Cambridge English Scale score for each of the skills, for the
selected year, compared to your country as a whole, and globally.
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Starters, Movers and Flyers

Performance Reports for your Preparation Centre

Welcome to our results reporting service for preparation centres.

If your preparation centre is registered with more than one authorised centre or with more than one log-in, you will
only be able to see reports for the log-in that you are currently using. Note that where there are 20 candidates or
fewer, data is not sufficient to provide meaningful reports/comparisons.

For information on running the reports please see the user guide

If you have any technical issues with the reports, please contact Cambridge Assessment English on
https://support.cambridgeenglish.org

Note that the repaorts cover the last three years and the current year to date FAQs
Click on the name or description to run the report

Starters, Movers and Flyers Reports

Starters, Movers and Flyers Shows both reports for Starters, Movers and Flyers on a single page.

Dashboard

Year on Year Starters, Movers and Shows the proportions of candidates by number of shields achieved for each Shield
Flyers Shield Comparisons value for each of the skills. for the current year, and compared to previous years.
Starters, Movers and Flyers Group Shows the proportions of candidates achieving each Shield value for each of the skills,
Skills Comparisons for the selected year, compared to their country as a whole, and globally.

Notes (all reports)

To run a report, click on its name or description in the menu. You will be asked to enter one or more
parameters, depending on report type — note that if you have already entered a parameter (such as
exam name) on another report it will be pre-populated, but can of course be changed if required.
This may mean that the report runs automatically when selected — if this happens and you need the
results for a different exam or time period, simply change the parameters and run the report again
by clicking on the View Report button as usual.

The navigation pane

When you run a report (excluding the dashboards), a navigation pane will be

“ displayed at the left hand side of the screen. This allows you to jump

between the available reports by clicking on the report name. The reports
Group Grade Distributions shown will be the same as those on the main menu, minus the report you
are currently using and without the dashboards.
Group Grade Distributions by
Feriod Notes
Overall Cambridge English . The navigation pane does not appear on the dashboards, only on
Scale Scores individual reports.
Year on Year Cambridge . You will not need to re-enter any parameters already selected on
English Scale Score another report (as described above)
Comparizons
° Return to the main menu by clicking on Report Navigation
Group Skills Comparisons . You can access the FAQs page by clicking on the FAQs button.
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Downloading reports

After the results have been displayed, reports can be downloaded in Excel format by clicking the
Select a format drop-down, selecting Excel 2003, and clicking Export. The charts are downloaded as
images and it is easy to copy them into any other application you require.

Exam | Advanced v Chart Type | Bar r

4 4 1 of 1 [ [ Select a format ¥ | Export _
Select a format

| Report Navigation [ Sccei 2005

| Faas | YearonYed oo

Your pre

Group Grade Distributions ‘

80%
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Cambridge English Qualifications (except Starters, Movers
and Flyers): Overall Reports

Year on Year Grade Distributions
This report compares the performance of a preparation centre’s candidates between the different
years, for the selected exam.

Results are shown as a percentage of total candidates for the given year. You can see the actual
number of candidates by hovering your cursor over the relevant bar.

To run the report, click on its name or description in the menu.

You will need to select two parameters, exam and chart type. To select exam, click on the down
arrow and choose the one you want from the list.

Exam | <Select a Value= T Chart Type | Bar T
<Select a Value=
Preliminary
Preliminary for Schools
First

First for Schools

Advanced
Proficiency

Do the same for chart type (this will default to bar chart, but you can also choose stacked bar or data
table).

Exam | Advanced ¥ Chart Type | Bar v
«Select a Value= |

Stacked Bar
Data Table

When you have done this, click on the View Report button on the right hand side of the screen —the
report will run and the results will be displayed.
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Report Types

Bar Chart
Exam | Advanced v Chart Type |Bar v iew Report
4 41 of 1 [ [l Select a format ¥ | Export
Report Navigation o
“ Year on Year Grade Distributions for Advanced
Your preparation centre
Group Grade Distributions
80% — B MotReported
Level B2
Group Grade Distributions by g;:gz g
Period B Grade A
Overall Cambridge English @ B0% —
Scale Scores ]
-
L]
=
Year on Year Cambridge =
English Scale Score %
Comparisons by
5 40%
Group Skills Comparisons %
i)
c
@
o
=4
[
& 0%
- H_ i ,

T T T
2015 2016 2017

Year
Stacked Bar
Exam |Advanced v Chart Type |Stacked Bar v \iew Report
4 4 1 of1 b P Select a format ¥ | Export
Report Navigation .
“ Year on Year Grade Distributions for Advanced
Your preparation centre
Group Grade Distributions
1004 B MotReported
Level B2
Group Grade Distributions by g;:gz g
Period B Grade A
80
Overall Cambridge English @
Scale Scores o
-
]
=
Year on Year Cambridge =
English Scale Score % 60
Comparisons by
—
=]
-]
Group Skills Comparisons o
E 404
=
@
2
o
o
204
0
2015 2016 2017
Year
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Data Table

Exam | Advanced v Chart Type | Data Table A

View Report

4 4 Ufl bkl Select 2 format ¥ | Export

Report Navigation Year Not Reported Level B2
“ 2015 17.4% (15 candidates)

2016 1% (1 candidate) 14.1% (14 candidates)
Group Grade Distributions 2017 6.7% (1 candidate)

Group Grade Disfributions by
Period

Overall Cambridge English
Scale Scores

Year on Year Cambridge
English Scale Score
Comparisons

Group Skills Comparisons
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Group Grade Distributions

This report compares the performance of a preparation centre’s candidates against that of
candidates from other preparation centres in the same country and globally. Note that individual
preparation centres are not identified — the results shown are aggregate only.

Results are shown as a percentage of total candidates for the given year. You can see the actual
number of candidates by hovering your cursor over the relevant bar.

The report is run in exactly the same way as Year on Year Grade Distributions, with the addition of

an extra parameter to allow the selection of the years you would like included on the report. Note
that any parameters already selected on another report will be pre-filled here, although they can be
changed if required.

To select the year or years you would like the report to cover, click on the drop-down by the Year
prompt and check the years to be included (or select all, as shown).

Exam Ldvanced v Year [2015, 2018, 2017, 2018 [v]
4 )

Chart Type |Bar r (select All)
¥ 2015

4 4 of 1 |kl Select a forme ¥ 2016

¥ 2017

Report Navigation
po "9 ¢l 2018

“

Group Grade Distribution

When all the parameters have been entered, click on the View Report button on the right hand side
of the screen — the report will run and the results will be displayed (bar chart shown below).

Exam Advanced Y| Year [2015, 2018, 2017, 2018 [
iew Report

Chart Type | Bar v

4 4 1 of 1 K Select a format ¥ | Export

Report Navigation L . .
“ Group Grade Distribution Comparisons for Advanced
(2015, 2016, 2017, 2018)
YYear on Year Grade
Distributions 0% — B NotReported

Level B2
Grade C
Grade B
I Grade A

Group Grade Distributions by
Period

Overall Cambridge English
Scale Scores

40%
Year on Year Cambridge
English Scale Score
Comparisons

Group Skills Comparisons

20%

Percentage of candidates

Your Preparation Spain World
Centre
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Group Grade Distribution by Period

This report compares the performance of a preparation centre’s candidates against that of
candidates from other preparation centres in the same country and globally for the precise period
selected (starting & ending month and year).

Results are shown as a percentage of total candidates for the given year, with the actual number of
candidates viewable by hovering your cursor over the relevant bar.

The report is the same as Group Grade Distributions described above except that instead of selecting

years to include you can choose the exact starting and ending month and year you would like the
report to cover.

1. Select Start Year

Start Year | <Select a Value= ¥ Start Month | <Select a Value= ¥
<Select a Value=

End Year E_ End Month ¥
2015

Exam 2017 ¥

— |2018

2. Select Start Month

Start Year | 2015 r Start Month | =Select a Value= ¥

<Select a Value=
End Year | «<Select a Value= ¥ End Month | January

Exam «Select a Value= T March

April

May

June

July
August
September
October
Movember
December

Terms of use Data protection Accessibility statement FAQs Contact us
©Copynght UCLES 2018

3. Select End Year

Start Year | 2015 v Start Month | February v

End Year «Select a Value= ¥ End Month v

«<Select a Value=
Exam 2015 v

2016
2017

2018
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4, Select End Month

Start Year

End Year

Exam

2015 A
2017 A

«Select a Value=

Preparation Centre Performance Reports

Start Month | February v

End Month <Select a Value= ¥
=Select a Value=

January

Terms of use

Data protection

February
March
April

May

June

July
August
September

October
Movember
Accessibility statemeni December

©Copyright UCLES 2018

5. Select Exam (if not pre-filled)

Start Year
End Year

Exam

2015 r

2017 r

=Select a value=

=Select a Value=
Preliminary

Preliminary for Schools

First

First for Schools
Advanced
Proficiency

Start Month | February v

End Month October T

When all the parameters have been entered, click on the View Report button on the right hand side

of the screen —the report will run and the results will be displayed in a bar chart.

Start Year | 2015 v Start Month | February v

End Year 2017 v End Month October v \iew Report
Exam Advanced r

4 42 of 1 [ [l Select a format ¥ | Export

Report Navigation

Distributions

Scale Scores

Comparisons

Year on Year Grade

Group Grade Distributions

Overall Cambridge English

Year on Year Cambridge
English Scale Score

Group Skills Comparisons

Percentage of candidates

60% —

40%

20%

0%

Group Grade Distribution Comparisons for Advanced
From February 2015 to October 2017

_L-L-I

Your Preparation Spain World
Centre
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Preparation Centre Performance Reports

Overall Cambridge English Scale Scores

This report shows the average Cambridge English Scale score for the selected exam by year and in
comparison to your country as a whole and globally. A bar chart is displayed together with a
corresponding table showing the exact average score for each group by year.

Note that if you have already selected exam and years in another report then this report will run
automatically using those parameters. If you would like to see the results for a different exam or
year then you will need to enter your new selection and rerun the report.

Exam | Advanced v Year (2015, 2016, 2017, 2018 | View Report
4 4 1 of1 b Pl Select a format ¥ | Export
Report Navigation Year Your Preparation Centre Spain World
2018 187.0 1847 1861
Year on Year Grade
Distributions 2017 1913 185.4 186.6
2018 185.8 186.4

Group Grade Distributions

Average Cambridge English Scale Score by year & group for Advanced

g;?iljo% Grade Distributions by 200 — 2015
20186
2017
Year on Year Cambridge I 2013

English Scale Score
Comparisons

1504

Group Skills Comparisons

100+

Outcome

30

0 T T T
Your Preparation Spain World
Centre
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Cambridge English Qualifications (except Starters, Movers
and Flyers): Reports by Skill

Year on Year Cambridge English Scale Score Comparisons

This report shows the average Cambridge English Scale score for each of the skills for the selected
year or years. A bar chart is displayed together with a corresponding table showing the exact
average score for each year.

Exam | Advanced v vear [2015, 2018, 2017, 2018 v View Report

4 4 1 of 1 b Pkl select a format ¥ | Export

Report Navigation 2015 2016 2017
“ Listening 180.8 188.5 186.9

Reading 185.5 180.0 196.9
‘Year on Year Grade
Distributions Speaking 187.4 186.6 189.2
Use of English 188.0 185.9 198.3
Group Grade Distributions Writing 186.5 182.4 185.3

o Cambridge English Scale Score Year on Year Comparison by Skill
Group Grade Distributions by .
Period Your preparation centre
Exam: Advanced

Overall Cambridge English
Scale Scores 200+ 2015

2018
2017

Group Skills Comparisons

150

1004

Outcome

30

T T T T T
Listening Reading Speaking Use of Writing
English
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Group Skills Comparisons

Preparation Centre Performance Reports

This report shows the average Cambridge English Scale score for each of the skills for the selected
year or years, compared to your country as a whole and globally. A bar chart is displayed together

with a corresponding table showing the exact average score for each group.

Exam |Advanced

hd Year (2015, 2016, 2017, 2018

[

iew Report

4 41 of 1 b Pl

Select a format ¥ | Export

Report Navigation

Year on Year Grade
Distributions

Group Grade Distributions

Group Grade Distributions by
Period

Owverall Cambridge English
Scale Scores

Year on Year Cambridge
English Scale Score
Comparisons

Listening
Feading
Speaking

Use of English

Writing

Outcome

200

1504

100

30—

Your Preparation Centre

1849
1888
1872
1895
1845

Group Skills Comparisons for your preparation centre
Year(s): 2015, 2016, 2017,2018

Spain
1839
183.8
187.8
185.7
184.0

| |
T T
L g g

St ki
F H
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186.3
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Starters, Movers and Flyers Reports

Year on Year Starters, Movers and Flyers Shield Comparisons
This report shows the proportions of candidates by number of shields achieved for each Shield value
for each of the skills, for the current year, and compared to previous years.

Exam | <Select a Value= ¥
«<Select a Value=

Flyers

Select Exam and click View Report to display a bar chart of results by skill and year.

Report Navigation .
Year on Year Grades by SKkill for Starters
Your preparation centre
Year on Year Grade
Distributions
60% — I E Shiglds
4 Shields
Group Grade Distributions :g::z:g:
1 Shield
2
Group Grade Distributions by -a'
Period o o
S 40%
c
Overall Cambridge English b
Scale Scores —
[=]
@
‘Year on Year Cambridge o
English Scale Score =
Comparisons 5 20%
z]
3
Group Skills Comparisons o
Starters, Movers and Flyers
Group Skills Comparisons
0% T T T T T T T T T 1
m m m m m o m m =2 omm m
£ == E=S = L L £ £ == £
8 L ] g BE E g L ﬁ
€ o o o o o
L g & z 3 & g g &
m w m
L 2015 1L 201 I L 2017 |
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Starters, Movers and Flyers Group Skills Comparisons
This report shows the proportions of candidates achieving each Shield value for each of the skills, for
the selected year, compared to their country as a whole and globally.

The report is run in exactly the same way as Year on Year Starters, Movers and Flyers Shield
Comparisons with the addition of an extra parameter to allow the selection of the years you would
like included on the report. Note that any parameters already selected on another report will be pre-
filled here, although they can be changed if desired.

To select the year or years you would like the report to cover, click on the drop-down by the Year
prompt and check the years to be included (or select all, as shown).

Exam | Movers v Year [2015, 2018, 2017, 2018 v View Report
4 4 ;2 of 1 b Pl Select a format ¥ | Export

_

[ Fas | Group Grades by Skill for Movers

Year(s): 2015, 2016, 2017, 2018

Year on Year Starters, Movers

and Flyers Shield

Comparisons 80% — B 5 Shields
4 Shields

3 Shields
2Shields

Percentage of candidates

1 Shield
60%
40%
i
. __I I I . I i I |

Listening -
Reading
and Writing
Speaking -
Listening -
Reading
and Writing
Speaking -
Listening -
Reading
and Writing
Speaking -

T

=

g
=

Your Preparation |
Centre
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Dashboards

Dashboards are a means of displaying all reports of each type on a single page, which makes it easier
to download the results. They are shown in grey on the main report menu, but are not available on
the navigation pane shown on the left hand side of the reports.

Overall Score and Grade Dashboard
This dashboard runs the following reports:

e Year on Year Grade Distributions

e Group Grade Distributions

e Group Grade Distribution by Period

e QOverall Cambridge English Scale Scores

The parameters for all four reports will need to be entered before the report is run. Note that the
start & end dates are required by the Group Grade Distribution by Period report only.

Start Year | 2015 A Start Month February v
End Year 2017 v End Month October v
Exam Advanced v Reporting Year(s) |2015, 2016, 2017, 2018 v

The report will be displayed and available for download like any other.

Start Year | 2015 v Start Month February v

End Year 2017 v End Month October v View Report
Exam Advanced v Reporting Year(s) |2015, 2016, 2017, 2018 hd

4] of1 b bl Select a format ¥ | Export

Year on Year Grade Distributions for Advanced

Your preparation centre
Scroll to see the
wvarious charts
80%— B NiotReported |

Level B2

Grade C
Grade B
B Grade A

60%

40%—

Percentage of candidates

20%—

wl  H W A N I

T
2015 2016 2017

Year

Group Grade Distribution Comparisons for Advanced
(2015, 2016, 2017, 2018)
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Skill Score Dashboard

This dashboard runs the following reports:

e Year on Year Cambridge English Scale Score Comparisons

e  Group Skills Comparisons

Starters, Movers and Flyers Dashboard
This dashboard runs the following reports:

e Starters, Movers and Flyers Shield Comparisons
e Starters, Movers and Flyers Group Skills Comparisons
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Frequently Asked Questions

FAQs can be accessed from the main menu:

Note that the reports cover the last three years and the current year to date
Click on the name or descripfion to run the report

or the navigation pane:

Report Navigation
A Year on Year Grade Distributions for Preliminary
Qs L
Your preparation centre

Group Grade Distributions ‘

80%
_|

Click on either link to view the FAQs. When you are finished, click on the Back button to return to
the page you were on before.

The full set of FAQs are shown on the following pages.
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Results for Institutions FAQs pE—— Back

Why are the reports for Starters, Movers and Flyers different from the reports for other exams?

Results for Starters, Movers and Flyers are reported by skill (Speaking, Listening, Reading and Wiiting) and
there 1s no overall score and no Cambridge English Scale scaore, as there is for the other exams.

Why does the same report appear on the dashboard and again separately?

The dashboard shows all the reports on a single page so that you don't have to click on each report
separately. There is one dashboard for Starters, Movers and Flyers, showing both reports for those exams,
and there are two dashboards for the other exams: one showing the four reports related to overall scores
and grades, and one showing the two reports related to skills. If you don't do Starters, Movers and Flyers.
these reports won't show on your homepage, and vice versa for the other exams.

On the dashboard, why do | need to select both Start Year/End Year and Reporting Year(s)?

The dashboard shows several different reports on one page. Some reports compare results for your
preparation centre by year, so you need to select the years you want to compare, while others compare
results for your preparation centre versus your country and the world, 50 you can select the period of time
you are interested in, e.q. you can select just May 2018 or you can select several years.

My preparation centre is part of a chain of schools, why can’t | see reports for all the schools?

Authorised Exam Centres reqister exam entries against preparation centres and each preparation centre
has a unigue ID. You are only able to see reports for entries made against your unique I0. The ather
schoals in the chain probably have a different ID.

Why do | not see paper-based and computer-based exam results available for selection separately?

Results for paper and computer based exams have been merged so that selecting Advanced, for example,
will show the results for the computer-based Advanced and paper-based Advanced exam in the same
chart.

The data for my preparation centre looks inaccurate, why?

Data is refreshed weekly. If you are looking at recent exams, the data may nof be available yet. If you use
mare than one Authorised Exam Centre, you won't be able to see reports for entries made with different
centres in one report. It may also be possible that the Centre has registered entries from your preparation
centre against different 10z for different sessions. If the data shll looks inaccurate, please contact
hitossupport cambridgeenglish.org
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My preparation centre has candidates for Starters, Movers, Flyers and Key for Schools, Preliminary
for Schools, First for Schools and Advanced but | can only see reports for Key for Schools,
Preliminary for Schools, First for Schools and Advanced, and not for Starters, Movers and Flyers.
Why?

Is your preparation centre ID the same for both Starters, Movers, Flyers and the other exams? Sometimes
Authorised Exam Centres reqister preparation centres separately for the different exams.

| can only see data for the country and rest of the world, and not for my preparation centre, why?
Did your preparation centre enter any candidates for that exam in the time period selected? If 50, did you
use the same authorised exam centre? Is it possible that the centre registered your entries against a
different preparation centre name and ID?

Where do | find my prep centre ID?

Log info the Preparation Cenfre Results Online, click on My Prafile then Edit Profile on the drop-down
menu. The unique D is displayed below your preparation centre name, as in the example below.

Cambridge Assessment
W English

Preparation Centre Results Onlina CED Server Upgrag

Results = Performance Repor & My profile = Help

* Results w Edit profile Edit profile

Link sccounts

= Edit |'_||r_|ﬁ 13

Edit profile

Change pas:

* Preparation centre CEQ Server Upgrade - Smoke Test PC 1 Age of pupils:  3-10

Unique ID: GBPCOD3095 (ESOL TESTING ONLY DO NOT _1‘1-20
APPLY) 230
31-40

* Address line 1 |1 Hills road 404

If | have a technical issue, who should | contact?

hitps.isupport. cambridgesnglish.org
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